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Elder Care related Knowledge, Attitudes, Nursing Practice and
Awareness of Elder Abuse in Geriatric Hospital Health Personnels

Jung, Ji Young' - Yun, Soon Young?

"Department of Nursing, Wonkwang Health Science University, Iksan
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Purpose: The purpose of this study was to examine elder care related knowledge, attitudes, nursing practice and
awareness of elder abuse in geriatric hospital health personnel. Methods: The participants were 382 health per-
sonnel from 7 geriatric hospitals in 3 cities. Questionnaires contained structured questions on geriatric hospital
health personnel's knowledge, attitudes, nursing practice and elder abuse awareness. Descriptive analysis, t-test,
one-way ANOVA, Scheffé test and Pearson correlation coefficients were used with SPSS/WIN 12.0 program for
data analysis. Results: Knowledge level of nurses was significantly higher than that of nurse assistants or care-
givers (p=.002). Nursing care performed by caregivers was significantly higher than that of nurse assistants or
nurses (p<.001). Attitude and elder abuse awareness did not make a significant difference according to
occupation. Attitudes, knowledge and nursing practice were partially correlated. The level of nursing practice per-
formed by nurses, nurse assistants or caregivers correlated with elder abuse awareness. Conclusion: The results
of the study indicate a need for appropriate education and clinical guidelines on elder abuse for geriatric hospital
personnel. More studies are needed to identify factors influencing elder abuse in geriatric hospitals.
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27 olafslaL J=AE FHebsh= Aol lf—?l°ﬂ ik 7‘]’3‘
o Aoz welol ot HlEel A ARk wlAv
(Palmore, 1998), =81l that Bl == =8l Zke =3 of] F7F
A2j3} B}
374 olw 344 2haslol 9 4 ek skt
(Countney, Ting, & Walsh, 2000; Kim & Kwon, 2009).
[FPP AL o] 88k =9l FE A T35 FAE A5t
=)o ZA R A2 gl g gE FH(Kwon, 2011)8= A
O]E’E =l gk A1, B, A AE el
W2 FEste] gopshs AL a3k dolgtar ¥ 4 9t
%ﬂ AAA o= =Qlst of] thgk Q14 =0]7] ke UN
oA wid 6¢¥ 1598 =elshy <lAe] F(World Elder
Abuse Awareness Day) 2 A5, $-2lUgtoM = o]
of wh& Ak5] A BAlo] ¥ gl= AR o|th(Kim & Park,
2010).
=eIsHE onfshs gol2E st(abuse), ¥7](abab-
donment), W (neglect), F-|
2 (exploitation) 59| /\}%HEL JtHKim & Park, 2010).,
K1mJJr Park (2010)2 B8 18-S Z3) oIk o] ¢1g a9l
o 06 FABAL BHobL 2= A, Aok, A1l
a9, shoiate] WA Q14

HAAEL oA =g], a7

<2 F31(Gomez, Young, & Gomez, 1991),

3t 2]9-(maltreatment),
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ol thigk A4, B, 2t A, eR1gt QA =etke]
TAIE Pearson's correlation coefficientE 3} ic}

5. g7 Hety

B A7 O Aol glold] U A ool $113 77)
SIS L2, BEZRAS PGS US| B
o}ﬁi_i 2 A3 Quksa A Sesilske Al

1. ARChARI| ks S

tidate] AFHEEE= kAL 108%(28.3%), ZFEEFA
11473(29.8%) 2k ZHHA} 1 60fﬂ(41 0)ol1dTt. thdAte] 3
T A8 7F5 A} 40.89+9.16, ﬂLTA} 43.88+8.55, 7t
WBAF54.03£5.699] =0 8 Hit o] F7FskaL(F=110.15,
p<.001), 514 o]/ 1% 1%94 H|-&o] A} F7kst Ark(x”
=1065.49, p<.001), & o]’¢<] & n]go] M} 7HAasted
om(x*=388.04, p<.001), AE Hl&-& Axtz Z7}arict
(*=8.94, p=.011). & Y7ol 5 oike] Hlgo] iz}
2 7r23h9 0 Hx*=66.16, p<.001). afiaokug 9 2
H2 7ts 9 2oz} Yiith(Table 1).

]T: 3191 . -u’S 553 A= 7HHAPL ‘n‘«]o]'ﬂ] =11
oAk} s FARE FARE 0l tH(F=15.94, p<
.001), =218 IR == k5 1EolA fol7t gl Ao
YERATHTable 2).

3. Uk ENO| W2 25012l =oloj) th3t XA, B
MHE LY HEeh OISty QIX|E
AP F AR AE Q1 B9 AE @ B9l

3l l=qlell thek B =7} 2l é%;kﬂml(t=—2.42, p=.017),
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Table 1. General Characteristics of Study Participants (N=382)
Nurse® Nurse assistant” Caregiver’
Characteristics Categories (n=108) (n=114) (n=160) x’orF P
n (%) orM*tSD n (%) or M*=SD n (%) or MEtSD
Age (year) 40.89+9.16 43.88+8.55 54.03+5.69 110.15 <.001
a<b<c
Age group <40 57 (52.8) 32(28.1) 4(2.5) 165.49 <.001
41~50 36 (33.3) 56 (49.1) 30 (18.7)
>51 15 (13.9) 26 (22.8) 126 (78.8)
Education < Middle school 0 (0.0) 0 (0.0) 80 (50.0) 388.04 <.001
High school 0(0.0) 90 (78.9) 68 (42.5)
> College 108 (100.0) 24 (21.1) 12 (7.5)
Marital status Married 84 (77.8) 93 (81.6) 145 (90.6) 8.94 011
Unmarried 24 (22.2) 21 (18.4) 15 (9.4)
Clinical experience <5 14 (13.0) 58 (50.9) 100 (62.5) 060.16 <.001
(year) >5 94 (87.0) 56 (49.1) 60 (37.5)
Work experience in <5 92 (85.2) 108 (94.7) 144 (90.0) 5.64 .062
present hospital (year) — >5 16 (14.8) 6(5.3) 16 (10.0)

a, b, c=Scheffé test,

Table 2. Geriatric Hospital Health Personnel's Knowledge, Attitude, Nursing Practice and Elder Abuse Awareness  (N=382)

Nurse” Nurse assistant” Caregiver®
Variables (n=108) (n=114) (n=160) F P
M=SD M=SD M=SD
Knowledge 12.40£297 11.04£2.87 11.34+3.24 6.21 002
a>b,c
Attitude 3.36+0.63 3.26%0.65 3.44%0.82 2.16 116
Nursing practice 3.4610.32 3.52%0.39 3.69£0.33 15.94 <.001
a,b<c
Elder abuse awareness 2.35+0.29 2.26%0.25 231£0.36 2.39 .093

a, b, c=Scheffé test,

A TFol 41~504 L3} 514 o) o] 404 ofet ETt
A5 5 ATt FrolsAl =k (F=10.44, p<.001),
1 9 T2 UibA EAo w2 MFEL Xol7t gl Ao

e

e Z AR 404 o]3) o] 5141 o] FHT) =919 o
g = ol Eko vk (F=3.34, p=.039), 1 9| t}&2
Uukz] EAo) uh2 HEE0] 2ho)7) gl Aoz YERTh

L

H
=
oly ;_(_4' EX

J
o:

HARE S1A| o wellM] Axts el Aertohe o
18} frelshAl ok (F=4.56, p=.012), 1 ¢] t}&
o we WSS Atolrt ghe A0 = ekt

4, H5Q120) W2 wolof T3 XA, BiE, KIS LY
Moot oISty QIXizotel AEE

AR =9l gk A2 Blme} frofgt AT ATk
(=25, p=.019). ks A}te] 237t e Ame =qlsh <l
A9} frolt A (r=- 33, p<.001)7} YEpST)

e zEA] AR AxE =ls A=)
o)t A (r=-28, p<.002)7} FERITE

AR Bl At et folgk At
e Ao 2 ERE o (=19, p<.016), ;=918 Q1A =9}
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Table 3. Elder Patient Care related Knowledge, Attitude, Nursing Practice and Elder Abuse Awareness according to Demographic

Factors (N=382)
Knowledge Attitude Nursing practice EAA
Variables  Categories
M=ESD tor F (p) M=ESD tor F (p) M=*=SD tor F (p) M=*=SD tor F (p)
Nurses Age group
<40 12,05£2.88 1.06  3.40%0.61 038  334+032 1044 2391030 075
41~50" 12974309  (350) 334%+0.62 (679 3.60%£0.27 (<.001) 231+0.27 (475)
>51° 12.33+3.01 3.24%0.76 3624023 a<b,c 2337032
Marital status
Married 12.40%£3.03 004  328+0.61 -242 348+032 137  235%£029 043
Unmarried 12381282  (966) 3.63+0.64 (017) 3.38%£032 (173) 2.38%£032 (.663)
Clinical exp. (year)
<5 11.64+256 -1.019 3.61£0.60 160 3411032 -0.65 2321044 -0.40
>5 1251£3.02  (311) 3.32+£0.63 (111) 347£032 (516) 236+£027 (.688)
Nurse Age group
assistants <40° 10.13+213 262 3474058 334 340%+046 238 232+031 159
41~50" 11214298  (077) 323+0.61 (039 353+037 (097) 222+021 (208)
>51° 11.77%£3.22 3.04£076 a>c  3.63%0.32 2.27+0.23
Marital status
Married 11.22+294 1.41 3.23+£0.63 -095 353£039 096 224+023 -1.42
Unmarried 10.24+246  (161) 338+073 (344) 3.44£039 (335 233+032 (.158)
Clinical exp. (year)
<5 10914274  -045 3.33%0.64 124 350+033 -056 224+026 -0.86
>5 11.16%+3.03  (649) 3.18%0.65 (216) 354%t045 (579) 228+024 (.391)
Caregivers Age group
<40 9.75£1.50 054 390£099 067 341£041 456  218%£0.19 033
41~50" 11531348  (581) 339065 (509 3571039 (012) 233+0.08 (714)
>51° 11.34+3.17 3.44+0.85 3731031 a,b<c 231%0.02
Marital status
Married 1133+322  -007 344+080  0.11 3.70£033 053  232%037 1.53
Unmarried 11.40£3.08  (937) 3.42%£099 (907) 3.65£0.32 (594) 217+020 (126)
Clinical exp. (year)
<5 11.36£3.06 0.11 3.44+083 -012 368+035 -0.81 231£037 -0.15
>5 11.30£3.45  (909) 345£0.80 (902) 3.72£031 (418) 232£033 (.881)

EAA=elder abuse awareness; Clinical exp.=clinical experience,

Table 4. Correlation between Knowledge, Attitude, Nursing Practice and Elder Abuse Awareness of Nurses, Nurse Assistants

and Caregivers

Nurses Nurse assistants Caregivers
Variables Knowledge Attitude ILfElior Knowledge Attitude NP Knowledge Attitude Iuisfiar
practice practice
r(p) r(p) r (p) r(p) r(p) r (p) r (p) r (p) r (p)
Attitude 22 -.10 .06
(.019) (.266) (.397)
Nursing .09 -11 -.05 15 .06 19
practice (.340) (.232) (.548) (.1006) (.412) (.016)
Elder abuse -.01 -.09 -33 .02 .07 -.28 -14 -15 -52
awareness (.874) (.316) (<.001) (.828) (.444) (.002) (.060) (.056) (<.001)
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w2bA] Park} Park (2007)9] A7-ellA] A14stoie] &

FHY 73 GoNA A3 =15 HAE T A= oS
W& T2 WS AT A=A A ke v (3
ok, gk Qg E 7HE 1S 7Rl ekl gt Bl=E W
s F J=E =gsjjopiit,

H3AM] AR Y A=e 346002 e} F2
T 3ARE dide = g Kim (2011)9] 33477
Yoon (2009)9] 2,667 Bt =91, QFH A THSALE U
2 2 3 Kim¥} Kwon (2009)2] 3,55 Heh= o Sl
ol QY Y tSAS 0] §437] HH Y TtSALET YA
225 Bx 55 o Bol 8l Adis #3820 T
B TS ALES =7 epd 292 2o} 2is 25 AL 78
Abe] AR T 48 A== 3,524, 3.098 02, 7k AL} 7H
SEFAEC AP 25t s 8 =) U] =) vk
tHp <.001).

2Rts e Aee kel W frolg &fol7t 1Sl
ol AP A 1158 5S s Hrh= THE A, Ak
THF, B G5l F ol B2 ARES Zofjsh (Paquay et
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A= 3P3}aL(Sim & Kim, 2010), ZHEA = A3 S3HE

o] Bz AT 5, 52 FAsH AAY, AR 2E A,
71AHE A, B8-S 295 Yo, AdlellA B& &
Z1Au, Aol 55 ol FATE T PFE Bol 5t =
2l Bt} A sl A5 FSAR ks =R AR
WA} o 2ol 3k AIHACRC, 2008) 2 RQIth webr] =91
Hollx o] Tks AL, ks AL TPALY] A7t s el A
e8] A2 L, ddste] ks o] AS =0l <l
R AR X5 Zlo] oz} A G52 W84 4
& E3E 771 o] o] o] Folx] EAAQ A
3 A=el gt 7hol=eiqlo] F ashrtar Hot,
AL FE AR ZHAL] Qe QIA=E 2,35,
312 VRt AR AR t1de = 3 Seo (2000)
F QAIE(1.50~2.64, Bt B 2.26) B} 20
oy, AF Tt froldt xtol= YERA] ehgkAIRE
(p=.093), 8FH YL 7tsAR] =213t JIA| =7} €} AF R
ot HEAGTt T2 olfie 1HEARE] B 2 A3
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AT =SS AR 2 e the e B
Choi (2011)8] 41714 QA= 327 S84 75AHE o)
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o2 g Ko (2010)9] A7 JIAE(B.07)HY w2 7
B ustgiet, wEbA sAks S deks & ddehe J
ol 53], AW 1Al ARNETY A=t wo
2 942w 3ol Sl RIZksHAl s 7Fs Aol ©
E2 FoletaL et

SEvehs APt Aol AR g Ele] glar st
o I 7k Aeuig =ol e e 2 53], A d
raAte] 734 AAl ek dox shjs et WAyt e
HeR2A St SE ARET AE3E s A
Aa}A| ZARF(Kim & Park, 2010), ]84 =280} ol
2} 7)ol o3k ol wis, EAH|IA T THle AL
2 A9-E o] g-3to] gl adbel] A& thsflof & Aole}, 1
2t AR 9 THsAES] d FAE AIERT Yo7t
O @& s 2FARE EALE sk FEtte s AN
Z3} Z17bo] YEAL(Sim & Kim, 2010), 5=218}tH 3) 9] ik
TAAQ] 1A o] mlu]ste] A Sheha) 9ol sjBetele B
shaL St 2 Q18R] Hohes 74971 B2 ¢t whEhA] o]
of| tigt A3 uf F50 2 v dixshs 4971 Bol
S B wSo] AAE| @7 FokAllan, 2002; Ko, 2010;
Song, 2007). T3}, QYU 715 AS 0] ARrle] dojl A4
< 7HA AL SAollA| B} =& Ao] o SAH|AE AlFstH 4]
ol 3 = A=F A&EAR LS sfok & 2o},

£ A7AIR= =)ol tigh A4 B = Fhol] FAdAIE 3
tiar Jehd A8 A (Jeong & Kwon, 2009; Park & Park,
2007)<} =glof] ot Bl=9} 7k 423 Zhol| 2taAT dck
3L yERd A3 99H(Kim, 2011; Kim & Kwon, 2009; Yoon,
2009)9F -2 0 2 Ux|st et Teht FABAT FERA]
okglrh= A8 97H(Choi, 2002; Kim, 2011) & B ILE3L 9=
t oA H AT AT MR dolgk Ao] ZFo] BEpARIAlL o
gLl apo|QIA] A 2# B, 2tsrde] SAET 9] xpol]]
A, B 3H-Q %1 F oW Ao A2 AAAAATT A=A el o
3l ddAkE GElet v 77t F asirhar Hot weba 23
1578 ARE FAAI] HeiME =9 A5 A2E 5
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2 A7 B AFeM AtEed Hrs )l
QA=) &) FaaA S HehthREEA r=-33, p<.001,
ZZHAY, 1=-28, p=.002, ZFHAE 1=-52, p<.001). °]
23 Aihs Qg dor o] e e =013t A HES
ol shaA sl A A 4o] B3 AR SHhE S
QAR Zghe ejulshzt o= =4l St 2A7F 299
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off ek A&3t olsliz} Bast, okl 2kl
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